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Aviva to discontinue E-App on May 1

This bulletin is to inform you that our E-App system will be discontinued, effective with the next Life Portraits Sales 
Solution (LPSS) software update.

The last day applications can be submitted through E-App is Friday, April 30. If you use LPSS, you will receive a 
message beginning May 1st that the current software is expiring and that a Remote System Update is required. The 
current software will offi cially expire on May 15 unless the update is performed. 

The decision to discontinue E-App was based on the low usage of the system combined with the high cost and 
manpower to maintain. 

Aviva remains committed to doing business in the most environmentally friendly ways possible. Therefore, we 
will continue to research alternatives to traditional paper applications that are effective, cost-effi cient and, most 
importantly, a benefi t to our valued producers. 

If you have any questions, please contact Distribution Services at (800) 801-1486, option 1, ext. 2396.


