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Consumer reporting agencies, creditors and others  
not listed below 

Federal Trade Commission: Consumer Response Center - FCRA  
Washington, DC 20580  
1-877-382-4357

National banks, federal branches/agencies of foreign 
banks (word “National” or initials “N.A.” appear in  
or after bank’s name) 

Office of the Comptroller of the Currency Compliance Management  
Mail Stop 6-6 Washington, DC 20219  
800-613-6743

Federal Reserve System member banks (except  
national banks, and federal branches/agencies of  
foreign banks)

Federal Reserve Board Division of Consumer & Community Affairs  
Washington, DC 20551  
202-452-3693

Savings associations and federally chartered savings 
banks (word “Federal” or initials “F.S.B.” appear in 
federal institution’s name) 

Office of Thrift Supervision Consumer Complaints  
Washington, DC 20552  
800-842-6929

Federal credit unions (words "Federal Credit Union" 
appear in institution’s name) 

National Credit Union Administration  
1775 Duke Street, Alexandria, VA 22314  
703-519-4600

State-chartered banks that are not members of the 
Federal Reserve System 

Federal Deposit Insurance Corporation Consumer Response Center 
2345 Grand Avenue, Suite 100 Kansas City, Missouri 64108-2638     
1-877-275-3342

Air, surface, or rail common carriers regulated by  
former Civil Aeronautics Board or Interstate  
Commerce Commission

Department of Transportation , Office of  Financial Management  
Washington, DC 20590  
202-366-1306

Activities subject to the Packers and Stockyards  
Act, 1921  

Department of Agriculture Office of Deputy Administrator - GIPSA 
Washington, DC 20250  
202-720-7051

TYPE OF BUSINESS:   CONTACT: 
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GUARDIAN ANTI-MONEY LAUNDERING TRAINING REQUIREMENT 

If you have already completed BOTH the Anti-Money Laundering Training “Base Course” AND ACKNOWLEDGED The Guardian 
Life Insurance “Company Page” course through LIMRA, please disregard this notice. 

A LIMRA ACCOUNT IS NOT CREATED UNTIL A PRODUCER CONTRACTING KIT IS SUBMITTED TO AC&L 
AND A PRODUCER WRITING CODE IS ASSIGNED.  PLEASE WAIT THREE (3) BUSINESS DAYS AFTER 
RECEIPT OF YOUR PRODUCER WRITING CODE TO LOG INTO LIMRA, EVEN IF YOU HAVE AN EXISTING 
LIMRA ACCOUNT. 

As you are aware, the US Treasury Department has mandated regulations that extend Anti-Money Laundering (AML) compliance to 
insurance companies.  As a result, all licensed insurance agents who will be selling a “covered product” with Guardian will have to 
complete an industry approved AML training course. 

Guardian has selected LIMRA International (LIMRA) to provide this computer based AML training course.  Since LIMRA is the AML 
training resource for many other insurance companies. 

Please keep in mind, that in order for Guardian to receive your completion notification from LIMRA, you must have 
completed the Base Course AND also “clicked” and reviewed the Guardian Company Page that is ALSO located on 
your LIMRA Welcome Page after you log-in.  If Guardian was not listed on your Welcome Page, or if you are unsure 
whether you “clicked” and acknowledged Guardian so that a completion notification would be sent to Guardian from 
LIMRA, please contact Samuel Mann at (212)919-3065 or by e-mail Samuel_Mann@glic.com. 

• 	 Log onto the course at the following website address: https://aml.limra.com 

• 	 YOUR USERNAME is the first four (4) characters* of your last name (lowercase) combined with the last six (6) digits of your 
social security number.  If this is your first time logging on to the site YOUR PASSWORD IS YOUR LAST NAME (lowercase).  
If you have previously accessed the course, please use the password you created at that time. 

• 	 Please note that you will not receive a paper certificate of your completion of the training, instead we will receive a report from 
LIMRA informing us of your status. 

An important point to remember is that Guardian will ONLY receive a completion notification from LIMRA when the individual has 
completed BOTH the Base Course AND the Guardian Company Page on YOUR LIMRA Welcome Page. 

Guardian would like to personally thank you for your business and we look forward to working with you for many 
years to come.  Should you require any additional information or clarification please use the contact information 
listed above. 

*	If your last name has fewer than four (4) characters, input your last name and the last six (6) digits of your social security number.  An apostrophe is 
considered a character for sign-on purposes, e.g. if your name is O’Donnell you would enter o’do as the first four characters of your last name. 



17

Berkshire Life Insurance Company of America

 
 
 
 
 
 

	L ong Term Care Insurance 
	L icensing, Appointment & Training 
 

	 A Guide for Guardian Brokers 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For producer training purposes only, not for use with the general public. 



The Guardian Life Insurance Company of America
Agent Contracting & Licensing
81 Highland Avenue, Mail Station A259, Bethlehem, PA 18017

18
AA1738 (4/2010)

Guide for Guardian Brokers 

Long Term Care Insurance Licensing, Appointment & Training 

In order to become appointed to sell Berkshire’s Long Term Care Insurance (LTCI) policies you must satisfy any applicable state-specific 
licensing and training requirements.  As these requirements vary widely, it is important that you read this entire guide carefully. We 
cannot accept applications from any producer who is not in compliance with the appropriate state education requirements. 

In all states, you must be licensed for Accident & Health in order to sell LTCI; North Carolina also requires a separate Medicare 
Supplement/Long Term Care License. 

Pre-Sale Education Requirements 

It is your responsibility to comply with the educational requirements for all states in which you plan to solicit LTCI business. The LTCI 
State Education Requirements chart (Form AA1726) will provide details of each state’s requirements, for residents and nonresidents, 
as well as compliance deadlines and state reciprocity provisions. Please review this chart carefully before proceeding, so that you are 
fully aware of the requirements that apply to you. 

Note:  Although your state of residence may not have a training requirement, another state in which you hold a nonresident license 
may have such a requirement. This being the case, it is important for you to pay special attention to the Non – Resident column in 
the chart.  Many states offer training “reciprocity”, to avoid the  necessity of your having to complete the training more than once.  
However, there are exceptions, and these are noted in the chart. 

Please keep in mind that you must be licensed and appointed to sell LTCI both in the state in which the application is signed, as well 
as the client’s state of residence. 

If you have reviewed the chart and determined that the states in which you plan to conduct business do not have a pre-sale 
requirement, complete and email the LTCI Credential Request Form (AA1859) to your local Guardian Agency. They will forward it to 
Contracts and Compensation in Lotus Notes or contractsandcompensation@berkshirelife.com 

Many states have adopted the 2006 NAIC Model Act, which addresses training on LTCI partnership policies. A small number of states 
are in the process of reviewing the Model Act. Therefore, our LTCI State Education Requirements chart is subject to change. 

A few states have for some years had their own pre-sale training requirements outside of the 2006 NAIC Model Act. These are noted 
on our chart, along with links to those states’ insurance department web sites that identify approved course vendors. 

 

Pre-Sale LTCI Partnership Training 

For your convenience we have contracted with industry leader Phyllis Shelton and the new company she co-founded, LTCiTraining.
com, to provide online training that satisfies the above requirements for most states. We are pleased to offer you the opportunity to 
access the course at a substantial discount $48 vs. the regular price of $79). You are responsible for the applicable state continuing 
education fees). The course consists of seven lessons, with chapters within each lesson and a short quiz at the end of each chapter.  
There is also a multi-media recap at the end of each lesson to help you remember the key points, as well as an agent resources link, 
which gives you access to a variety of very useful information about long term care insurance. See the instructions below to access the 
online course. 

In addition, we have also made arrangements for classroom training in certain states. Ask your agency’s LTCI Specialist for details.
 
 
Course Enrollment Instructions: 

1. 	 In your web browser, go to: https://www.ltcitraining.com/guardian. This is a special registration page for Guardian brokers.  
You can also get to the page through www.berkshirelifetools.com (at the LTCI landing page, open the Licensing/Appointment 
folder, then click on the Online State Partnership Training Course link). 



The Guardian Life Insurance Company of America
Agent Contracting & Licensing
81 Highland Avenue, Mail Station A259, Bethlehem, PA 18017

19

2. 	 From the drop down menu, click on your resident state and the state for which you wish to take the course. Then type in 
your Guardian Producer Number and click “continue”. On the next screen, the choices that you selected will be repeated 
and a default. Guardian discount code appears. Click “continue” to select available courses to purchase. If you want to receive 
CE credits for taking the course (for your resident state), check the CE box. In most states CE is optional.  CFP credit is also 
available for an additional fee. 

3. Complete the required information that appears on the screen. Include your National Producer Number. (If you don’t know 
your National Producer Number, click on the indicated link to look it up). Select next. 

4. Complete the remaining registration information. Additional screens will require credit card information. 

5. Once registered, you may start the course at any time. If you choose to start right away, you can just follow the instructions on 
your screen.  If you want to start at a later date, when you’re ready, go to: www.LTCiTraining.com and enter the user name and 
password you selected when you registered. 

6. You do not have to complete the course in one sitting. Once you complete a lesson, a check mark will appear next to the 
completed lesson. The next time you enter the course, you can activate a button which will take you back to the exact page 
where you left off. 

7. In order to access the final exam, you must click on every page of the course in all seven lessons. If you fail the exam (<70%), you 
must wait 24 hours before trying again (state regulations). There is no additional charge to re-take the exam. 

8. If you need tech support, you may send an email to info@ltcitraining.com. If you need immediate assistance during normal 
working hours (8:00 – 5:00 Central Time), call 866-400-5224. 

 
Next Step 

Once you have passed the final exam, print your Certificate of Completion and keep it in a safe place for future proof of completion.  
If you are applying to be appointed with Berkshire to sell LTCI for the first time, or you are requesting appointment for an additional 
state, complete and email the LTCI Credential Request Form (AA1859) to your local Guardian Agency. They will forward it to 
Contracts and Compensation in Lotus Notes or contractsandcompensation@berkshirelife.com.  

Note:  If you are an existing credentialed LTCI producer with Berkshire, and are taking the LTCiTraining.com course only to satisfy 
a new state partnership training requirement, you are not required to submit either the Certificate of Completion or the LTCI 
Credential Request Form.  The Company will be notified on a regular basis by the vendor of successful course completions. 

 

LTCI Refresher Training 

States that have adopted the 2006 NAIC Model Act also require producers to complete a four-hour LTCI refresher training course 
in every 24-month period following completion of the eight-hour, pre-sale training. States may vary in this requirement in both the 
hours required and the timeframe in which training must be completed.  It is, therefore, important that you check the State Education 
Requirements chart; it outlines refresher as well as pre-sale training requirements for each state. The refresher training qualifies for 
Continuing Education credits as well. 

You can complete the refresher training through our online vendor, LTCiTraining.com. If you completed their pre-sale training course, 
go to their web site (www.LTCiTraining.com), and enter your user name and password from your previous registration. If you have 
forgotten your password, there is a button to click to have them send it to you. Once logged in, click on the Account button at the 
top of the screen, then Click Here to Enroll in Refresher Training. 

If you did not complete the pre-sale training course with LTCiTraining.com, go to their website (www.LTCiTraining.com), click Enroll 
and enter the discount code “Guardian”. 

In either case, you are responsible for the refresher course fee ($40) and any state CE reporting fees. These are paid by credit card 
when you enroll. By taking the course with our vendor you have automatic reporting of completion to Guardian’s Agent Contract and 
Licensing department.
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If you complete the training through another vendor, you are responsible for reporting to Guardian in order to keep your LTCI 
credentials active. Submit proof of completion to your Guardian agency; they will forward it to Contracting and Compensation in 
Lotus Notes (or contractsandcompensation@berkshirelife.com).

Classroom refresher training may also be available for your state.  Ask your agency’s LTCI specialist for details. 

State Appointment Requirements 

As a reminder, some states require that you be appointed with Berkshire prior to solicitation of a LTCI application. These states are:  
Florida, Georgia, New Mexico, Utah, Indiana, and Pennsylvania. This means that we will not be able to process applications taken in 
these states by a producer not yet appointed with Berkshire. The application will be returned to the agency. If you plan to write LTCI 
business in any of the states listed above, submitting a copy of your state license to your Guardian agency will prompt the appointment 
process. Taking this step prior to solicitation will avoid return of the business and the need for a new application. 

 

Questions? 

For questions regarding LTCI licensing requirements contact your agency’s LTCI Specialist. You may also direct questions to Kim 
Talora (413-395-4698) or Carol Spiewak (413-395-4542). 

If you require technical support for the online training course, you may send an email to info@ltcitraining.com or call 866-400-5224. 


