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Special points of

interest: Standard’s Protector+ Now in California!

Standard is pleased to announce that The Protector+ is approved in California.
Below are some of the important differences for The Protector+ product:

Standard’s ProtectorH
Now in California

« Total Disability - The definition was modified to state that the insured may
qualify for the partial disability benefit, a mandatory rider. Reference to
regular care of a physician was removed.

« Pre-existing Conditions - The policy must be in force for 24 consecutive
months before Standard will pay for a pre-existing condition.

« Time Limit on Certain Defenses - The two-year contestability period applies
only to information provided in the initial application and does not begin again
at the time of reinstatement.

« Partial Disability Rider - The Residual Disability Rider is now called the Partial
Disability Rider in California and is required by California state law.
Additionally, the definition of Partial Disability is modified to be based on the
inability of the insured to earn 80 percent or more of prior income.
Reference to regular care of a physician was removed.

Please note that Standard’s DI application, Form DIAPPI000CA has been revised

with a 6/10 date. It can be found on the Cenco website and must be used

Inside this issue: immediately (www.cencoinsurance.com).

For agent use only. Not intended for public use.
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Each month, you will find inside the Journal, the Monthly

22:;:?" : Webcast Schedule with dates, times and passwords. Learn about the latest

Announces additions to Aviva’s product portfolio, understanding indexed UL basics, indexed

Compensation strategies, and more. To join the webcast, click on “Webcast Schedule” located

anr:ase on UL under “Sales Resources” on the left side of the Home Page of the Aviva website.
roducts

Webcast archives can be accessed by going on to the Aviva website under

Anti-Money 3 Marketing, Training and then Webcast Archives. These webcasts are informative
ka:'“d‘:‘”"g and incredibly convenient and can be accessed at any time from your desktop.
efresher . . .
Topics on Advanced Markets, Marketing, Product, Professional Growth, Software

Course j
and Sales Tools are available.

Aviva Website: https://www.amerus.com/portal/agents/server.pt
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Laddering is the concept of matching durations of a financial product with client needs. It works with
term insurance, too, if you have the right product. Instead of buying a single, large term policy to
meet all of the client’s needs for the longest possible duration, why not break it up into more precise
amounts and durations to better match coverage with needs!?

Laddering wouldn’t work very well with most term products because they only offer a few durations.
American General’s Select-a-Term offers the flexibility and reach to match a variety of needs precisely
and cost-effectively.

EXAMPLE: Male, Age 39, Preferred Plus, Children Ages 9 and 12

«  Wants $250,000 of coverage on himself until youngest child reaches age 25
«  Wants $500,000 of coverage until retirement at age 62 for family income needs
«  Wants $250,000 of coverage to pay off mortgage loan with 27 years remaining

With most term products, you would probably add up the needs and recommend $1 million of 30-
year term coverage. You can do that with American General’s Select-a-Term for an annual premium
of $1,144 and a total premium over the 30 year period of $34,320.

But, with American General’s Select-a-Term, you also have the option to ladder coverage and treat
needs individually.

TOTAL PREMIUM
FACE AMOUNT DURATION ANNUAL PREMIUM | OVER TERM PERIOD
$250,000 16 Year $184.00 $2,944.00
$500,000 23 Years $459.00 $10,557.00
$250,000 27 Years $329.00 $8,883.00
Total $972.00 | Total $22,384.00

INITIAL SAVINGS WITH LADDERING: $172.00
TOTAL SAVINGS OVER TIME: $11,936.00

With laddering, the initial premium savings is often enough to add coverage on the spouse. But the
savings increases over time as the shorter duration coverages drop off. Your client pays only for the
coverage needed, for as long as needed.

Call Cenco today at 800-452-3626 and we will show you how this works!

For agent use only. Not intended for public use.
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American General Announces
Compensation Increase on UL Products

American General Life offers a portfolio of creative universal life insurance solutions
to meet your client’s needs. To encourage you to give serious consideration to their UL products,
American General announces a 5 point increase in writing agent compensation on the following
products:

. ContinUL
. ContinUL Extend Plus
. Elite UL

« Elite Index
+ Elite Survivor Index

Eligibility Period

Policies issued effective June 15, 2010, will include an additional 5 point compensation increase to the
writing agent. This special program will end December 31, 2010, so act now and earn an additional 5
point increase!

Take advantage of American General’s comprehensive UL product portfolio designed to meet a wide
range of your client’s needs, from low-cost death benefit and survivor income, to a spectrum of
business applications - buy-sell arrangements, key employee coverage, and executive bonus. With
flexibility in product design, competitive pricing, consumer-friendly illustrations and marketing support
services, American General has the right solution for your clients.

Cenco can provide you with all of American General’s product information, illustrations, and
applications. Please call us at 916/920-5251 or email Cathy Martin at cathym@cencoinsurance.com
for more information.

Anti-Money Laundering Refresher Course

Federal regulations require all life insurance and annuity agents to complete ongoing anti-money
laundering training. The training site is available 24 hours a day and can be completed in 25 to 35
minutes.

Log on to the LIMRA training site at https://aml.limra.com and follow the instructions. Under Re-
fresher Course select the Willful Blindness-Anti-Money Laundering for Insurance Review. You will
need a user name and password to complete the training. Your user name consists of the first four
letters of your last name and the last six digits of your Social Security number. If you are experiencing
difficulties logging on to the LIMRA website, please contact LIMRA directly at 866-364-2380.
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Best Value Annuities
From Cenco

Look Inside for
Details!

The Definitive

Marketing

Did You Know?

Applications and forms for all of our

Publication

carriers can be found on our website FOI" Llfe &
www.cencoinsurance.com. Just click
on Forms.

Disability
Insurance

For Your Information. ...
Aviva announces a new process for when customers change their smoking
status from tobacco to non tobacco that eliminates the urinalysis kits.

Effective immediately, each customer who requests a change from tobacco to
non tobacco rates will receive a letter and the Tobacco Questionnaire in the mail
to complete and return. The customer will also need to complete an
Application for Policy Change to fulfill the tobacco classification change request.
When the completed forms are returned, the home office will arrange for a
paramed appointment at which time a urinalysis will be collected.
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Meeting Password: Avivalcomp

Wellness for Life® Version II !

Learn about this unique rider that's designed to help you realize the benefits of living a
healthy lifestyle. Now, when you purchase life insurance through Aviva, you can add the
rider and elect to take advantage of services from Mayo Clinic Health Solutions that may

help maintain or improve your health, plus guarantees!

Wellness for Life® Rider —

Meeting Password: Avivalwell

Get The Wellness Advantage On Your Life Insurance

Sales Aot
July 26, 2:00 PM CDT

Meeting Password: Avivalsales

Introduction To Indexed Universal Life —

Meeting Password: Avivaliul

Lifetime Builder II 2 —

Meeting Password: Avivalbuild

Understanding Indexed Strategies e

Meeting Password: Avivalstrat

Aviva's No-Lapse Guarantee Portfolio m—
Meeting Password: Avivalnig

Understanding Policy Loans 3 —
Meeting Password: Avivalloans
Aviva's 2010 Term Portfolio ——

Meeting Password: Avivalterm

! The Wellness for Life program is not available for sale in the state of New York at this time.

Availability may vary by state.

2 In the state of New York, Lifetime Builder II is sold as Life Builder II under Aviva Life and Annuity

Company of New York.

3 variable Loans are not approved in New York. Aviva Life and Annuity Company of New York offers

fixed policy loans in the state of New York.

Life Portraits Sales Solutions Basics —

Meeting Password: Avivallpss

How To Navigate The Aviva Agent Website —

Meeting Password: Avivalwebsite

If you have any questions about the webcasts listed above, please contact

Distribution Services at (800) 801-1486 ext. 2396



