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Name lssue Age |:|

$| | Initial Premium
$| | Premium Bonus (if applicable)
$| | Day 1 Income Account Value

Note: These are annual withdrawal amounts. You may choose to receive income on a monthly, quarterly,
semi-annual, or annual basis.

At age |:| your Annual Lifetime Income Withdrawal Percentage is |:|
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Webcast Login Instructions

Log onto Aviva Live and click “Webcast Schedule” on the left side of the screen.
Click on the "Join Webcast" button next to each header.

Enter your name and email address.

Enter the meeting password listed under each webcast below. Please note: meeting
passwords are case sensitive.

5. Click "Join"

AN

To join the teleconference:
Call toll free (US/Canada): 866-469-3239

e = |

Life Policy Review

Your clients' circumstances can change at a rapid pace. Performing a Life Policy Review
can help you provide superior service to your clients. In this session join Dan Spence,
Director of Advanced Markets, and learn how Aviva can provide back office support to
help re-evaluate your clients' needs.

January 11, 10:00 AM CST (ATat
Meeting Password: Avivaladv

Annuity 101

January 7, 1:00 PM CST W
Meeting Password: Avivalannuity

Aviva's Annuity Income Riders

January 21, 10:00 AM CST W
Meeting Password: Avivalriders

Cross Border Selling

Meeting Password: Avivalcomp



Wellness for Life® Version II !

Learn about this unique rider that's designed to help you realize the benefits of living a
healthy lifestyle. Now, when you purchase life insurance through Aviva, you can add the
rider and elect to take advantage of services from Mayo Clinic Health Solutions that may

help maintain or improve your health, plus guarantees!

Wellness for Life® Rider -

Meeting Password: Avivalwell

Get the Wellness Advantage on Your Life Insurance

January 25, 10:00 AM CST

Meeting Password: Avivalwell

Understanding Policy Loans 2 -

Meeting Password: Avivalloans

Introduction to Indexed Universal Life -

Meeting Password: Avivaliul

Lifetime Builder II 3 -

January 14, 10:00 AM CST W
Meeting Password: Avivallife

Understanding Indexed Strategies -

Meeting Password: Avivalstrat

Aviva's New NLG Portfolio -
January 26, 10:00 AM CST W

Meeting Password: Avivalnlg

Term 2010 '

Meeting Password: Avivalterm

Aviva's New NLG Portfolio -

Meeting Password: Avivalnig

! The Wellness for Life program is not available for sale in the state of New York at this time.
Availability may vary by state.

2 Variable Loans are not approved in New York. Aviva Life and Annuity Company of New York offers
fixed policy loans in the state of New York.

3 In the state of New York, Lifetime Builder II is sold as Life Builder II under Aviva Life and Annuity
Company of New York.

Life Portraits Sales Solutions Software Basics -

Meeting Password: Avivallpss

LPSS Supplemental Reports -

Meeting Password: Avivalreports

If you have any questions about the webcasts listed above, please contact

Distribution Services at (800) 801-1486 ext. 2396



