








CENCO
INSURANCE
MARKETING
CORPORATION

1501 El Camino Ave., Suite |
Sacramento, CA 95815

Phone: (916) 920-5251
(800) 45-CENCO

Fax: (916) 920-8734
www.cencoinsurance.com

HELPING AGENTS
SUCCEED.....IS
OUR BUSINESS!

We're on the web!

www.cencoinsurance.com
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Did You Know?

Applications and forms for all of our
carriers can be found on our website
www.cencoinsurance.com Just click
on Forms.

The Definitive
Marketing
Publication

For Life &
Disability
Insurance

Important News . ..

800/452-3626.

As of July |, Aviva is again allowing the sale of the Multi Choice Annuity
Income Series. They can be cash with application sales only,
no exchanges or transfers. For more information call Cenco at




AVIVA

Webcast Login Instructions

Log into Aviva Live and click “Webcast Schedule” on the left side of the page.
Click on the “Join Webcast” button next to each header.

Enter your name and email address.

Enter the meeting password listed under each webcast below. Please note:
meeting passwords are case sensitive.

Click "Join"
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To join the teleconference:
Call toll free (US/Canada): 866-469-3239

Business Continuation Planning

Join the Advanced Markets group as we discuss the issues surrounding planning for the
transition of a business. Whether to a family member, key employee or outsider, there
are critical planning issues that need to be understood and explained to clients and
prospects to ensure a smooth and orderly business succession plan. We will review the
critical issues that arise and also how life insurance plays a vital role in achieving a

successful transition.

July 13, 10:00 AM CDT
Meeting Password: Avivalmkts
July 27, 1:00 PM CDT

Meeting Password: Avivalmkts

Don't have time to spend on our full length webcasts, participate in our "Just the Facts"
webcast sessions. Each class has been designed to provide you the "need to know"
information on topics such as products, software, sales ideas and Advanced Markets

concepts all within 10 minutes or less.
Indexed Survivor Universal Life
Meeting Password: Avivalisul

Single Premium Life

Meeting Password: Avivalspl




Wellness for Life Version II *

Learn about this unique rider that's designed to help you realize the benefits of living a
healthy lifestyle. Now, when you purchase life insurance through Aviva, you can add the
rider and elect to take advantage of services from Mayo Clinic Health Solutions that may
help maintain or improve your health, plus guarantees!

Wellness for Life Program

Meeting Password: Avivalwell

How to Get the Wellness Advantage On Your Life

Insurance Sales "
July 27, 10:00 AM CDT

Meeting Password: Avivalwell

! The Wellness for Life program is not available for sale in the state of New York at this time.
Availability may vary by state.

Understanding Policy Loans -
Meeting Password: Avivalloans
Advantage Builder Series II 2 -
Meeting Password: Avivalbuild
Introduction to Indexed UL Strategies -
Meeting Password: Avivalstrat
Guarantee UL Solution

Meeting Password: Avivalgus

Term 2009 ! -
Meeting Password: Avivalterm
Term 2009 !

Meeting Password: Avivalterm
Introduction To Indexed Universal Life -
Meeting Password: AvivallUL
Lifetime Builder Series II >

Meeting Password: Avivallife

2 In the state of New York, Advantage Builder II is sold as Empire Solution II under Aviva Life and
Annuity Company of New York.

3 In the state of New York, Lifetime Builder II is sold as Life Builder II under Aviva Life and Annuity
Company of New York.

Life Portraits Sales Solutions Basics -
Meeting Password: Avivallpss
E-Application Feature of LPSS

Meeting Password: Avivaleapp







ING Fixed Annuities Interest Rates and Features Effective Date:

07/01/2009
ING Guarantee Choice Annuity (Single Premium) Original applications must be
$15,000 Band $75.000 Band received the business day prior to
BESesm =t ey his d hold previ b
10-Year: 4.40% 5.40% 1stYear  4.40% Years2-10 {fis date to hod previous rates
7-Year: 4.05% 5.05% 1st Year 4.05% Years 2-7 Rates in orange indicate
5-Year: 4.00% 5.00% 1st Year 4.00% Years 2-5 a change from previous
3-Year: 3.00% 4.00% 1st Year 3.00% Years 2-3 rate.

ING Secure Series
ING Secure Index Opportunities Plus Annuity (Single Premium)

Immediate 5% Premium Bonus Available® $15,000 Band $75,000 Band
Point-to-Point Cap Index Strategy: 7.50% 8.25%
Monthly Cap Index Strategy: 2.50% 2.80%
Fixed Rate Strategy: 3.75% 3.75%

Initial Minimum Guaranteed Strategy Value Rates:
2.00% on 87.5% of the single premium® (assumes no withdrawals or premium taxes, if any)
ING Secure Index Seven Annuity (Flexible Premium)

$15,000 Band $75,000 Band
Point-to-Point Cap Index Strategy: 8.00% 8.50%
Monthly Cap Index Strategy: 2.70% 3.00%
Fixed Rate Strategy: 3.95% 3.95%

Initial Minimum Guaranteed Strategy Value Rates:
1.00% on 100% of premiums* (assumes no withdrawals, surrender charges or premium taxes, if any)
ING Secure Index Five Annuity (Flexible Premium)

$15,000 Band $75,000 Band
with ROP** without ROP with ROP  without ROP
Point-to-Point Cap Index Strategy: 7.00% 7.50% 7.50% 8.00%
Monthly Cap Index Strategy: 2.40% 2.50% 2.70% 2.80%
Fixed Rate Strategy: 3.50% 3.75% 3.50% 3.75%

NJ: Call the Sales Desk for Monthly Average Index Strategy rates
Initial Minimum Guaranteed Strategy Value Rates:
1.50% on 100% of premiums® (assumes no withdrawals, surrender charges or premium taxes, if any)

ING Secure Index Outlook Annuity (Single Premium)

Immediate 3% Premium Bonus Available? $15.000 Band $75,000 Band
Point-to-Point Cap Index Strategy: 7.50% 8.25%
Monthly Cap Index Strategy: 2.50% 2.80%
Fixed Rate Strategy: 3.75% 3.75%

Initial Minimum Guaranteed Strategy Value Rates:
2.00% on 87.5% of the single premium® (assumes no withdrawals or premium taxes, if any)

ING Envoy Series

ING Envoy Fixed Index Annuity Envoy 3 Envoy 6 Envoy 9
$15,000 Band*  $75,000 Band $15,000 Band  $75,000 Band $15,000 Band $75,000 Band
Point-to-Point Cap Index Strategy: 7.50% 8.00% 8.00% 9.00% 9.00% 10.00%
Fixed Rate Strategy: 3.20% 3.20% 3.85% 3.85% 3.95% 3.95%

FL & OR: Call the Sales Desk for Point-to-Point Participation Index Strategy rates
Initial Minimum Guaranteed Strategy Value Rates:
1.00% on 100% of premiums1 (assumes no withdrawals, surrender charges or premium taxes, if any)

ING Single Premium Immediate Annuity (Monthly installment per $1000 net proceeds)

Male Age 65 Income
Life Only $6.75
Life & 10-Year Certain $6.44
Life & 20-Year Certain $5.85

Proof of age required for life contingency options.

: : 5

Classic Choice - NY 5-Year: 3.00% 6-Year: 3.25%  8-Year: 4.15%
. 5

Classic Flex - NY 1-Year: 3.00% 3-Year: 3.20%  5-Year: 3.40%

ING Fixed Annuities Sales Desk: 800-369-5301

*$10,000 for qualified money

**Return of Premium Rider, IU-RA-3058. Return of Premium rider offers lower interest crediting potential in return for enhanced guarantees.

1The initial minimum guaranteed strategy value rates are set at contract issue and will not change for 9 years (subject to change annually thereafter). The Fixed Rate Strategy's minimum guaranteed interest rate is 1.5% and is not tied to the minimum
guaranteed strategy value rates. See the specific product contract for details.

2Products offering a bonus may offer lower credited interest rates, index caps, monthly caps, participation rates, and/or higher index spreads than products not offering a bonus. Over time, and under certain circumstances, the amount of the bonus may
be more than offset by the lower credited interest rates, index caps, monthly caps, participation rates, and/or higher index spreads.

3The initial minimum guaranteed strategy value rates are set at contract issue and will not change for 10 years (subject to change annually thereafter). The Fixed Rate Strategy's minimum guaranteed interest rate is 1.5% and is not tied to the minimum
guaranteed strategy value rates. See the specific product contract for details.

“The initial minimum guaranteed strategy value rate for ING Secure Index Seven Annuity is set at contract issue and will not change for seven years (subject to change annually thereafter). The initial minimum guaranteed strategy value rates for ING
Secure Index Five Annuity are set at contract issue and will not change for nine years (subject to change annually thereafter). The Fixed Rate Strategy's minimum guaranteed interest rate is 1.5% and is not tied to the minimum guaranteed strategy value
rates. See the specific product contract for details.

Slssued by ReliaStar Life Insurance Company of New York.

Contracts issued by ING USA Annuity and Life Insurance Company, 909 Locust Street, Des Moines, IA 50309. Contract Form Series: 1U-IA-3036, 1U-1A-3050, IU-IA-3034, IU-IA-3033, IU-RA-3058, 1U-IA-3038, 1U-IA-3065, IU-IA-3067, IU-IA-3064, 1823,
NY2001, NY2000. Original applications must be received the business day prior to the rate effective date to hold previous rates. Rates are held 45 days from the date the company requests 1035/transfer funds. Interest rates, participation rates, index
caps and index spreads subject to change. Products and features not available in all states. IRAs and other qualified plans already provide tax-deferral like that provided by an annuity. Additional features and benefits such as contract guarantees, death

benefits and the ability to receive a lifetime income are contained within the annuity for a cost. Please be sure the features and costs of the annuity are right for you when considering the purchase of the annuity. Withdrawals may be subject to
Federal/State income tax and, if taken prior to age 59 1/2, an additional 10% Federal penalty tax. Neither the company nor its agents or representatives can provide tax, legal or accounting advice. Guarantees based on claims-paying ability of the insurer.

Visit www.ingannuities.com for state approvals.

© 2009 ING North America Insurance Corporation Your future. Made easier™
07/01/2009 Agent Use Only



Annual Premium

How Aviva could save your
Competitiveedge clients thousands over the life

of their policy.

Aviva's Advantage Builder Il offers lower premiums than these top sellers of no-lapse guarantee

universal life at age 55.*

Plus, the powerful combination of Aviva’s innovative Wellness for Life® Rider and No-Lapse Guarantee
Rider (NLG) can reward your clients for living a healthy lifestyle with substantial premium savings over

the life of their policies. Supplemental illustrations now available on LPSS.

$1 million face, Male, age 55, standard non-tobacco, level death benefit

John Hancock USA (Protection UL-G 09) $15,923
Lincoln Life (Life Guarantee UL) $15,350

Net NLG Premium

Aviva Advantage Builder Il with NLG Rider and
Wellness for Life® Rider

e Net NLG premium at age 55 = $13,149

o Net NLG premium at age 70 = $12,484

e Net NLG premium at age 80 = $10,039

® Net NLG premium at age 85 = $7,523

« Net NLG premium at age 90 = $3,968
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Aviva Advantage Builder |l

With Aviva's
innovative
Wellness for
Life® Rider,
premiums could
potentially
decrease while
everyone else’s
stay the same!

60 65 70 75 80
Age
Wellness Rewards, earned simply by seeing a doctor every two years and maintaining
weight in a range determined at issue, illustrated as a .50% reduction to current
(non-guaranteed) COI, multiplied by the number of years the policy has been in force,
up to a maximum of 20.

* As reported in the LIMRA International 2008 U.S. Individual Life Insurance Sales Survey and Supplement
to Life Sales Survey

For Agent Use Only. Not for use with the general public.

This information is not intended to be a comprehensive evaluation or comparison of different products. It is intended to provide comparative

information on specific aspects of similar products. Competitor information is current and accurate to the best of our knowledge as of June 18,

2009. The data shown is taken from various company illustrations. Product features and rates are subject to change.

This comparison isolates one feature of the product depicted — NLG premium. Customers should always consider all features and limitations of
products they are considering.

These values are not guaranteed; the use of alternate assumptions could produce significantly different results. The NLG Premium is due in all
years to guarantee the death benefit. The lifetime death benefit guarantee may be shortened if certain adjustments are made to the policy,
including but not limited to: a change in face amount; policy loans or withdrawals; a change in underwriting class; or the addition of, deletion
of, or change to any rider. The Fixed-Term Strategies are not available on Advantage Builder when the NLG Rider is attached to the policy.

Advantage Builder Il [2EDBO8] and No Lapse Guarantee Rider [2NLEDBO8] (NY versions available) and Wellness for Life Rider [2WFLAJO7-2] are
issued by Aviva Life and Annuity Company, Des Moines, IA. Riders must be applied for at issue; product and Rider availability vary by State.
NLG Rider is called the “Extended Guarantee Rider” in Connecticut and the “Death Benefit Guarantee Rider” in lllinois.

Form 17378
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Aviva Life and Annuity Company
611 5th Ave.

Des Moines, IA 50309
www.avivausa.com
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