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Could Fixed Annuities Be The ‘“Perfect”
Accumulation Vehicle?

What if you asked your customers this question: “Describe the features and benefits of your perfect
accumulation vehicle”? How would they answer? Which features listed below would they choose?

For each of the features described below, the corresponding fixed annuity benefit is also listed. It may
surprise you how well fixed annuities match up with your customers’ description of the perfect
accumulation vehicle.

Customers Say Fixed Annuities Offer...

“l want to minimize my taxes.” Tax Deferral. That means your
customers control when and how much
they pay in taxes by controlling when and
how much they withdraw from their fixed

annuity.*

“I want a high yield on my money.” Generally, a very attractive yield to your
customers.

“l want to have access to my money.” Many ways for your customers to access

their money.

“I want to make sure that this money goes A way to avoid the expense, delay and
directly to my beneficiaries.” publicity of the probate process so that
your customers’ beneficiaries get their

* Consult your tax advisor for your specific situation.

Could fixed annuities be the perfect accumulation vehicle for your customers? For more
information about our annuity products, contact Cenco’s Life and Annuity Team at 800/452-3626.

New Aviva Agency Website!

Looking for some background on the best low cost no-lapse guaranteed life insurance? Have
questions about how to approach your special needs planning cases? Cenco Insurance Marketing
Corp. has been a leading agency for over 30 years and we’re excited to announce our new separate
website dedicated to Aviva Life and Annuity. You'll find product information, training resources and
more. Check it out at www.avivaagency.com.
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Important News ...

You may have heard rumors that West Coast Life was getting ready to
make the TeleLife process an even better way to conduct business by
adding the ability to utilize TeleLife for Universal Life cases. It’s not a
rumor - it's a FACT! Effective now, the following Universal Life products
are available for use with the TeleLife process; Lifetime Platinum I,
LifeTime Platinum lll Plus and the LifeTime Advantage Plus. Call Cenco
for more information.




Cenco Insurance Marketing Corp’s

Fantastic Seven Featured Annuities
April 27, 2009
WWW.cencoinsurance.com 800-452-3626

The following are annuities that have competitive benefits and features. Thislisting is
intended for use as aguide only and is not complete. Refer to company literature for
specific details. For Agent Use Only! Not for use with the public.

Fixed Indexed Annuities. ING* isA by AM Best

* Rates effective 4/29/09. Original applications must be received by prior businessday to hold theserates.

ING Secure Index Opportunities Plus Annuity* (Single Premium)
Use as alternative to Aviva “ Bonus’ annuities

Immediate 5% bonus available

Minimum $15,000 initial premium

Point-to-point Cap Index Strategy (>$75,000) is 8.25%

Fixed Rate Strategy (>$75,000) is 3.75%

10 year surrender charge period (with bonus recapture)

8% Commission to age 80

ING Secure Index Seven Annuity* (Flexible Premium)
Use as alternative to Aviva MCA Seven

e Minimum $15,000 initial premium and $50 subsequent

e Point-to-point Cap Index Strategy (>$75,000) is 8.50%
e Fixed Rate Strategy (>$75,000) is 3.95%
e 7 year surrender charge period
e 5% Commission to age 80

ING Envoy Nine* (Flexible Premium)

Use as alternative to Aviva MCA Ten

Minimum $10,000 initial premium (qualified money)
Minimum $15,000 initial premium (non-qualified money)
Point-to-point Cap Index Strategy (>$75,000) is 10.00%
Fixed Rate Strategy (all bands) is 3.95%

9 year surrender charge period

6.50% Commission to age 80

ING Income Protector Withdrawal Benefit

Use as alternative to Aviva LifetimePay or LifetimePay Plusrider

Optional living benefit that can provide guaranteed income for life!
7% Compounding Roll-up during the first 10 year of Deferral Phase
Annual ratchet during both Deferral and Withdrawal Phase

Cost — 0.40% of guaranteed withdrawal base



Fixed Interest Annuities:

American National* isA+ rated by AM Best

*Based upon rates effective May 1%.

WQ Citadel 5 Diamond* (single premium)

W

Q

5 year “walk away” design

$5,000 minimum initial premium (Q and Non-Q)
Surrender charges are 7,7,7,6,5,0

10% free withdrawal

4.10% 1% year rate with 3.10% Base Rate

4.5% Commission

Citadel 7 Diamond* (flexible premium)

7 year “walk away” design

$5,000 minimum initial premium (non-qualified money)
$2,000 minimum initial premium (qualified money)
Surrender chargesare 7,7,7,6,5,4,2,0

10% free withdrawal

5.25% 1% year rate with 3.25% Base Rate

5% Commission

Palladium MY G* (single premium)

Choice of eight different guaranteed interest rate periods
MY G 10 asfollows:
0 10 year surrender charge period
$5,000 minimum initial premium
Starting 2™ year, 10% free withdrawal
$5,000 minimum initial premium (Q and NQ)
5.2% 1% year rate with 4.2% Base Rate (Based on $100,000 premium band)
4.5% Commission
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Union Central Lifeis A rated by AM Best

SPDA 2000 (single premium)

Mutual Insurance Company

“Old-School” design with 7 year surrender period

10% free withdrawal

1% year rate 5.10% with Base rate of 4.10% ($100,000+)
Annual reset interest rate with good reset history

4.5% Commission to age 85 and issue age to 90

Call Cenco Today for mor e details and paperwork! 800-453-3626



AVIVA

Webcast Login Instructions

Log into Aviva Live and click “Webcast Schedule” on the left side of the page.
Click on the "Join Webcast" button next to each header.

Enter your name and email address.

Enter the meeting password listed under each webcast below.

Click "Join"
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To join the teleconference:
Call toll free (US/Canada): 866-469-3239

Sales Idea of The Month: Qualified Plan Distribution Analysis - QDPA

Join Zerita Reynolds from the Aviva Advanced Markets team as she discusses Qualified
Plan Distribution Analysis. Do you have any clients who have IRA or qualified plan money
that they will never need for living expenses? Learn how you can show your clients how
to minimize their taxes and maximize the wealth that is transferred to their family.

May 4, 10:00 AM CDT
Meeting Password: avivaidea

May 18, 2:00 PM CDT
Meeting Password: avivaidea

Don't have time to spend on our full length webcasts, participate in our "Just the Facts"
webcast sessions. Each class has been designed to provide you the "need to know"
information on topics such as products, software, sales ideas and Advanced Markets

concepts all within 10 minutes or less.

Quick NLG Sales Ideas

Meeting Password: avivafacts

Quick Cash Value Sales Ideas —
Meeting Password: avivafacts




Wellness for Life Version II *

Learn about this unique rider that's designed to help you realize the benefits of living a
healthy lifestyle. Now, when you purchase life insurance through Aviva, you can add the
rider and elect to take advantage of services from Mayo Clinic Health Solutions that may
help maintain or improve your health, plus guarantees!

Wellness for Life Program
Meeting Password: wellness
How to Get the Wellness Advantage On Your Life

May 18, 10:00 AM CDT

Meeting Password: rewards

“ The Wellness for Life program is not available for sale in the state of New York at this time.
Availability may vary by state.

Term 2009 !

Meeting Password: avivaterm
Introduction to Indexed UL Strategies
Meeting Password: strategy
Understanding Policy Loans

Meeting Password: avivaloan

Advantage Builder Series II 2

Meeting Password: advantage
Introduction To Indexed Universal Life
Meeting Password: avivaiul

Lifetime Builder Series II 3

Meeting Password: lifetime

Guarantee UL Solution

Meeting Password: avivagus

! Term 2009 is not available for sale in the state of New York at this time. Availability may vary by
state.

2 In the state of New York, Advantage Builder II is sold as Empire Solution II under Aviva Life and
Annuity Company of New York.

3 In the state of New York, Lifetime Builder II is sold as Life Builder II under Aviva Life and Annuity
Company of New York.

Life Portraits Sales Solutions Basics
May 12, 2:00 PM CST
Meeting Password: software

E-Application Feature of LPSS
May 19, 2:00 PM CDT
Meeting Password: avivaeapp

TeleApp
May 28, 1:00 PM CDT
Meeting Password: avivaapp




